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Product Warranty
Eco Rubber Applicators (PTY) Ltd

We confirm that Eco Rubber Applicators (Pty) Ltd gives a 10-year warranty on the Eco
Rubber product, applied by a duly authorized Applicator. The duration of the warranty is
10 years with the understanding that maintenance will be done after 5 years by a duly
authorized Applicator. This maintenance will be for the account of the client. In the
unlikely event that the material does not remain watertight for the period as stipulated
above, from the date of application, the duly authorized Applicator will repair the affected
area, free of charge — subject to the conditions below have been met:

Any water penetration must be reported in writing immediately upon discovery to the duly
authorized Applicator.

Any and all rainwater gutters and outlets must have been regularly and properly maintained
and cleaned.

The duly authorized Applicator or representatives must be allowed access to inspect the
area where the product, alleged to be defective, has been applied.

Full payment for the product that has been applicated, must be paid in full to the duly
authorized Applicator.

Eco Rubber Applicators (Pty) Ltd will not be liable for any defects arising due to the
failure of the structure or substructures it was applied to.

We have been applicating Eco Rubber — on commercial and residential roofs — since 2010,
with great success.
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